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JOTrOBOP-O®EPTA

PocroBckas 006J1. Kamenckuii paiion 10.08.2023

n. Fiyooxuii H. JneBaTopHas 3

1. TepMHuHBI 1 ONIpeeICHU

JToroBop — HACTOSIIIEE COTTIAIIIEHHE CTOPOH 10 BCEM CYIECTBCHHBIM YCIIOBHSIM OKa3aHUs yCIIyT,
COCTaBJIEHHOE B BHJIE ITyOIM9HO 0epTEl, B TajibHemeM 6e630r0BOPOUHO IPUHATOE 3aKa3UMKOM YCIIYT
B TIOJHOM 06BEMe HOCPEICTBOM ee akienta. HacTtosmmii [oroBop SBISETCSA CIENKOH, COCTOSIIIEH U3
AKIENTOBAHHON MyO6IM4HOM O(epThl W ee HEOTHEMJIEMBIX YacTel B BHE IPABUI M IOJOXKCHHH,
pasMeIneHHbIk Ha calitax. llopsamox odopmueHHs I0roBopa OIpEieNeH Jajlee II0 TEKCTy B
COOTBETCTBHH C JEHCTBYIOIINAM 3aKOHOAATENECTBOM PD.

Odepra — mnybnuyHOEe NpPEIOKEHHE 3aKIIOUSHHS [OTOBOPa, DPA3MCIICHHOe Ha calTe
https://astonit-hotel.ru/.

AKIIeNT — II0JIHOE ¥ 6€30r0BOPOYHOE MIPHHATHE 3aKa3YUKOM YCIIOBUH HACTOSIIETO JOTOBOpa.

Caiit — BeGcaiiT McmomauTens B ceTr IHTEPHET, pacioioxeHHbIe o anpecy www.arkahotel.ru,
Ha KOTOPBIX OCYIIECTBIIETCA 0OpMIIeHHE 3aKa30B 3aKa3dMKOM.

I'ocTHHHIA — K ACTOHUTY, CPEICTBO Pa3MEIIECHHU.

Hcnoanntenb— UI1 [Manpunos M.U.

3akaszumk — neecrocobHOe QU3MIECKOe THUIIO, IOCTHIIIEE 18 met, uMeroIee 3aKOHHOE IIPaBo
BCTYIIaTh B IOTOBOPHBIE OTHOIIEHHS ¢ VICTIONHATENEM, B TOM dHCiIe OPOHUPOBATH YCIIyTH Ha caiiTax.

3aka3 — COBOKYIHOCTh yCIyr locTumuIbl, (opMmupyeMas 3aKa3uukoM IIyTeM BbIOOpa
TOIXONAINEr0 BapHaHTa B pe3yibrare Tmoucka B CucTeMe OHIAaHH-OpOHMPOBAHHS WU C IIOMOIIBIO
MEHEIKEPOB OTIENA IPOJTAK.

Cucrema oHJaiiH-GponmpoBanus u omiatbl (Cucerema) — HMHOOpMAlMOHHAS CHCTEMa,
cofiepIKaIas CBeIeHHs O MOCTYUBINMX 3aKa3ax, HAIMIUK MecT B ['ocTuHMIE, Tapr(ax 1 mpaBuiax ux
IpUMEHEHHS, a TAKKe NpYrde YCIOBHs OKasaHHs IpemnaraeMbix yciyr. Muadopmanus B Cucreme
MOXKET B JIF0O0H MOMEHT OBITh H3MEHEHA WM JIOIMOJHEHA, B CBA3M C 3THM 3aKa3uuKy IIpesiaraetcs
HCIOIB30BaTh CUCTEMY B PEKUME «KaK ECTHY.

KoHTakTHBIE JaHHBIE — IEPCOHANBHEIE ¥ KOHTAKTHBIC JaHHBIE 3aKa349MKa UL ONEPaTHBHOU

CBs3H C HUM IIO BOIIpOCaM, KaCaroImuMCs 3aKa3aHHbIX YCIIYT.
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BponupoBaHHe — pe3epBHPOBaHHME MecT B [ OCTHHHIIE, MPOUCXOJANIEE B PE3yIbTaTe psiia
JIeACTBHN, coBepIIaeMbIX 3aka3uukoM B CucrteMe B COOTBETCTBHM C IIpaBmiamMu OpOHHpPOBAHHS U
OILIATHI HJIK C IIOMOIIBIO MEHEIKEPOB OT/IENa IPOJAXK.

IlpaBnna OpoHMpoOBaHHMS W OIJIATHI — CBOJ MPAaBHJI W HHCTPYKIMH, B COOTBETCTBHH C
KOTOPBIMH 3aKa34MKOM OCYINECTBISIETCS bpoHupoBaHue yciyr ['OCTHHHIIBI Ha caiiTax U B OTHeNe

Mpoaax, a TAKIKE OIlJIaTa MPOU3BEACHHOI O BpOHI/IPOBaHI/IH.

2. O0mue mos10KeHHs

2.1. Hactoammuii 1oroBop sABIAeTCS OUIUATBHBIM ITyOIHYIHBIM TpelIoKeHneM VICoaHuTE s
U COIEPKHUT BCE CYIIECTBEHHBIE YCIIOBHS IPEIOCTABICHWS YCIYTH IO BpOHUPOBaHWIO HOMEPOB
['ocTuHUIEL.

2.2. CoBepmeHne 3aka3ulkoM AeHCTBUi 10 BBIMTONHEHHMIO YCIOBHI, ColepKamuxcs B oepre,
cumTaercs akuenToM (1. 3 c1. 438 I'paxxmanckoro Komexca PD).

2.3. OTHOIIEHHS CTOPOH II0 HACTOSIIEMY JOTOBOPY PETYIIHPYIOTCS 3aKOHOIATENLCTBOM PD.

2.4. Hactosmmas odepTa anpecoBaHa HH3MUECKHM THIIAM.

3. Ilpeamet noroBopa

3.1. McnonHAUTENb OKa3bIBAET yCIYyTH 3aKa3ukKy MO BpOHHpOBAHMIO HOMEPOB B I'OCTHHHIE C
IPEIOCTaBICHHEM TOCTHHIYHBIX YCIIYT, 3aKa39uK 003yeTcs IPUHSITH U OIIATHTH 3aKa3aHHBIE YCIYTH.

3.2. Hacrosmuii TOroBOp CUMTAETCS 3aKTIOYCHHBIM ¢ MOMEHTA COBEPINEHHS 3aKa3dMKOM ETO0
aKIIeITa.

3.3. Hacrosmuifi moroBOp  SBISETCS OCHOBHBIM ~ JOKYMEHTOM B  OQHIHATBHBIX
B3aMMOOTHOIIECHUIX MEXIY 3aKa3uukoM U VIcmomHuTeneM. ‘

3.4. Ycayru okassIBatOTCS B MOPSIKE, YCTAHOBIEHHOM IEHCTBYIOMIMM 3aKOHOATENECTBOM P®

U Ha YyCIIOBHAX, OIPCACIICHHBIX FOCTHHHHGﬁ.

4. YciioBuS PEIOCTABICHHS YCJIyT

4.1. Tns Toro 9To66I 0OpMHUTE 3aKa3 ¥ MPOU3BECTH OILIATY, 3aKA3UUK JOJDKEH 3all0JHHTE BCE
HeoOX0aUMEIE 110711 GOPMEI OPOHHPOBAHHS, Pa3MEIIEHHOMN Ha caiiTe, 1100 mponssecTd bporupoBanue
C TIOMOIIBI0 MEHEKEPOB OTAEeNa mpofax. [lpu sToM 3aka3umkoM MOKHBEI OBITH IPENOCTABIEHEI BCE
HeoOXOoMUMBIE JaHHBIE, IPeTyCMOTpeHHbIe [IpaBriaMu OGPOHUPOBAHKS U OILIATEL

42. 3aKasdEK HeceT OTBETCTBEHHOCTH 3a IpaBUIBHOCTh M JOCTOBEPHOCTH BCEX IAHHBIX,
OpPEeNOCTaBICHHBIX VIcomHuTemo. 3aKa3uuk MOATBEPXKAAET W TapaHTHPYET, UTO JOCTUT 18-IE€THETO

BO3pacTa, IMEET ITOJIHYIO IPaBoO- v JICGCHOCO6HOCTB, Q)HHaHCOBYIO COCTOATEIIEHOCTD U 3aKOHHOE ITPaBo
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BCTYIIATh B IIpaBa U HECTH 00S3aHHOCTH IO TPAKIAHCKO-ITPABOBBIM M HHBIM BHIAM CHEIOK, KaK
OT CBOETO MMEHH, TaK M B HHTEpecax APYTHX JIHII.

4.3. OdopmieHre u OHJIAWH-OIIATA 3aKa3a IPOM3BOMUTCA 3aKa3UMKOM CaMOCTOSTENHLHO Ha
caiiTe MO0 € IIOMOIIBIO MEHEKEPOB OT/IENA IPOIAXK.

4.4. Co BceMH YCIOBHSMH IIPENOCTABICHHS YCIYTW 3aKa3uWK 3HAKOMHTCS B IIPOIECCE
opopmnerus 3akaza.

4.5. 3axa34¥K IIPOM3BOUT OIIATy 3aKa3a B COOTBETCTBHM PA3/E/IOM 7HACTOSIIETO JOTOBOPA.

S. IIpaBa u o6s3anHOCcTH 3aKasuuka u McnoaHuTeis

5.1. IIpaBa 3aka3zunka

5.1.1. IIpou3BoguTs OUCK, bpoHupoBaHue U OmIaTy yeIyr I 0CTHHMIEI ¢ mOMOIIE0 CHCTEMBI
¥ MPOYMMH CIIOCOOaMM, yKa3aHHBIMH Ha caiite. IIpu 9ToM 3akasuuk IPHU3HAET, YTO B CiIydae
HCI0Ib30BaHusl CHCTEMBI OH B IIONHOW Mepe W 0€30rOBOPOYHO MPHUHMMAET YCIOBHS HACTOSIIETO
JIOTOBOpa BHE 3aBUCHUMOCTH OT TOT'O, KaKHM cIoco0oM OBLTO coBepineHO BpoHupoBaHHe U omiara
3akasa.

5.1.2. Otkasareca oT 3akasa WM H3MEHHTH 3aKa3 Ha YCIOBHSIX, OTOBOPEHHBIX B pasziele §
HACTOSIIETO JJOTOBOPA.

5.1.3. 3aka3umMk HMeeT IIpaBO HA NONyYeHHE 3a0POHHPOBAHHBIX YCIYT B CPOKH H B 0OBEME,
OTOBOPEHHEIE B 3aKase.

5.2. llpaBa UcnoHuTE 151

5.2.1. Tpebosare 0T 3axaszumka cobiromeHust ycinoBuil IIpaBuia GPOHHPOBAHUS M OILIATEHL
OnyOIMKOBaHHEIX Ha caliTe, W HACTOAIIEr0 JOroBOpa. VICIIONHUTENH HECeT OTBETCTBEHHOCTh 3a
HaJUIeXKaIlee HCIIOJIHEHWE JOTOBOPa TOJNBKO B CIydae NAEHCTBHH M MPOIENYP, COBEPIICHHEIX
3aKa34MKOM C IHOJHBIM COOIIFOIEHUEM 3TUX YCIOBHI. l

5.2.2. TpeboBark 0T 3aka3dmka IIOJHOTO COTJACHS C YCIOBHSMH HACTOSINETO NOroBopa. B
Cllydae HECOITIachs C yCIOBUSIMH HACTOSIIETO TOTOBOPA OTKA3aTh 3aKa3uHuKy B OKa3aHHH YCIIYT.

5.2.3. TpeboBaTe OT 3aKa3sumWka MOJHOM OIUIATHI 3akasza. [IpM HEMOJIy4eHHH OT 3aKa3umKa
OILIATHI B CPOK, YCTAHOBIICHHEIM B [IpaBuax 6poHHpOBaHMS U OILIATHI, AHHYJIHPOBAThH 3aKas3.

5.2.4. HpHBJIeKaTL TPETHUX JIUIT 711 HCIIOJIHEHU yCIIYT I10 BpOHUPOBAHUIO B IESIX HACTOSIIETO
Horosopa.

328, PaCporHyTb TIOTOBOP B OJHOCTOPOHHEM BHECYIEOHOM IMOpSIKE, €CIIH 3aKa3umk
IIPENOCTaBUI VICTIOMHATENIO HEJOCTOBEPHBIE TAHHEIE, & TAKIKE 3aBEI0MO JIOMKHBIE H/HIIH HEIPABOMEPHO

HCIIOJIE3YEMBIC 3aka3zuuKoM NaHHbIe 0AHKOBCKUX KapT.
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5.2.6. IlpomsBoiuTh B HCKIIOYHTENBHBIX CIydasX 3aMeHy HoMepa B | ocTuHHIE,
IIOATBEPXKICHHOTO paHee, Ha aHAIOTHYHBIA ¢ pa3sMEIEHUEM B HOMEpE TOM e KaTeropuu, Iubo Goee
BBLICOKOM KaTErOpHH 6e3 B3UMaHHUSI JOIOJHUTEILHON OIJIATEL

5.2.7. Ilpu HEOOXOAUMOCTH OTKJIOYATh U BKIF0UaTh CHCTEMY B JIF060€ BpeMs, HHYOPMHUPYS 06
3TOM 3aKa3uuka Ha caiiTe.

5.3. O6s3anHOCTH 3aKa3zunKa

5.3.1. He mnpmcTtymate k odopmienuio 3akasa, IpeABAPUTENHFHO HE O3HAKOMHBIIHCH C
HaCTOSIMUM HOroBopoM H IlpaBumnamMu OpOHHPOBaHWS W OIUIAThl. Ecim 3akasumk IPUCTYIHI K
oopmienuio u omrare 3akasa, To VICIONHATEND CIMTAET, YTO 3aKA3UMK MOJIHOCTHIO O3HAKOMIIEH H
COITaceH C YCIOBUSIMHE HACTOSAINErO J0roBopa u IIpaBruinamu OpOHHPOBAHMS U OILIATEL

5.3.2. CamocToATENEHO 3HAKOMUTECS Ha caiite Mcronnurens ¢ uapopMarmeit o [octunume U
€€ yClIyrax, BKIIH04as CTOMMOCTD YCITYT.

5.3.3. llpu obopmieHuH 3aKkasa ¥ IIPOHU3BENCHHH OHIAMH-OIUIATHI YKA3hIBaTh AKTYATIbHYIO
KOHTaKTHYIO HH(POpMaIuio, He0OX0IUMYTO VICIIOMHUTEITO IS OIIEPaTUBHO CBA3H C 3aKa3UHKOM.

5.3.4. TlpenocTaButh Bce HeoOXOmuMBbIe it O(GOPMIEHHS 3aKasa aKTyalbHBIE TaHHbBIE O
3a€3XKaIMUX B ['OCTHHUINY THIAX.

5.3.5. CBOEBPEMEHHO OILIATHTH B IIOJHOM 00BEME CTOUMOCTh 3aKa3a IFOOBIM U3 IPEIT0XEHHBIX
CII0CO00B OILIATE, IPENICTABIEHHbIX Ha CaiiTe, B CPOKH U Ha YCIOBHUAX, YKa3aHHBIX VICIIONHHUTENEM B
IIpaBunax GpoHHMpOBaHWS U OINATHEL B ciydae omnatel 3akasa GaHKOBCKOH KapToi uepes VHTepHer
HeoOXOZIMMO HOJIB30BAThCS TONBKO OAHKOBCKOM KapToH, IpuHaIexameld 3akazunky. Bo n3bexanne
MOIICHHAYECTBA VICHIONHUTENs MpOBEpAET INATEeX K IS DPA3pElleHds BO3ZHUKIIMX BOIIPOCOB
CBSI3BIBAETCA € 3aKa3uukoM. B cimyuae ecim 3akaszamx He;.IOCTyneH WA BOIIPOC OCTAETCs HEPEIIEHHbIM,
Hcnonautens ocTaBiseT 3a co00i IpaBoO aHHYTMPOBaTh JAaHHEIM 3aKa3 M BO3BPAIIACT ACHEIKHBIE
cpelcTBa Ha 0aHKOBCKYIO KapTy €€ BIIaJeNblia.

5.3.6. B ciryuae oTkasa oT 3akasa WM OT 9acTH YCIOyT B 3akase, a TaloKe IS H3MEHEHHS
3aKa3aHHBIX YCIIyT HE3aMETUTENLHO COOOMUTE 00 3ToM VICIOMHATENIO B MOPSIKE, YCTAHOBICHHOM B
ITpaBunax OPOHUPOBAHMUS H OILIATEL

5.3.7. Ecin WHOEe He IPEeqyCMOTPEHO HACTOSIIAM JOTOBOPOM M HE CIEIyeT M3 CYIIecTBa
0053aTeNBCTE  WIM  TpeGOBAHMS 3aKOHA, JOTOBOPHEIE IIpaBa M OOS3aHHOCTH 3aKa3umKa
PacpoCTPaHAIOTCS TAKXKE Ha JIUII, B HHTEPECAX KOTOPBIX 3aKIFOYEH HACTOSIIHHN JOT0BOP.

5.4. O6s3anHO0CcTH McmoiHUTE IS
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5.4.1. TIpemocTaBUTh 3aKasuuKy Ha caiTax HEOOXOIUMYIO uadopmarro o 'octunune u ee
yCIIyrax, a Takxke IpaBmia s 0QOPMIICHHUS U OIUIATEL 3akaza.
5.4.2. Tlpuaate omary 3aka3a OT 3akasuuka (B TOM HHCIC Hepe3 TPEThUX JHI]) IIOCIIE

HajuIexkarero oGopMiIeHus 3aKasa U yCIENHOro bpOHUPOBAHHMS YCITYT.

6. Akuent OdepThl U 3aK/IH0YEHAE 10r0BOPA
6.1. 3aKa3uMK IPOU3BOMUT AKIENT O(EepTHI IyTEM BBIIOIHEHUS CIIEIyIOMIHX JICHCTBUNA B
Cucreme:
e OpoHMpOBaHHUE 3aKa3a
e o1TaTa 3akasa
[Tocye BBIIONHEHHUS JIEOOOTO U3 yKa3aHHBIX JeHCTBHH 3aKa3dMKOM Ha caiiTe VCIOTHUTE,

JOTOBOP CHHUTACTCA 3aKIIFOYCHHBIM.

7. llopsAxok pacIeToB

7.1. CTOMMOCTB YCIIyT ompeseniseTcs B 3akase, ChOpMUPOBAHHOM 3aKa3THKOM B COOTBETCTBUH
¢ BEIOpaHHEIM HabOPOM YCIIyT.

7.2. CTOMMOCTB YCIIyT YCTAHABIMBAETCS B PYOIIIX M yKA3BIBACTCS Ha CakTe. CromMOCTh yCIIyT
MOJXeT OBITh m3MeHeHa VIcoTHuTeIeM B OTHOCTOPOHHEM OPSAIKE.

7.3. Bce pacueTh [0 J0r0BOPY IPOH3BOIATCS B PYOILIX.

74.. Omnata 3aKkasa IPOU3BOJHTCS B COOTBETCTBHH C IIpaBmnamu OPOHMPOBAHHS U OILIATEI B

pasmepe 100 (cTo) % OT cymMEI 3aKasa B CPOK, yCTaHOBIEHHBIH B 3aBHCHMOCTH OT CIIOCOOOB OIIATHI.

8. OT™MeHa, H3MeHeHHe 3aKa3a H BO3BPAT IeHEKHBIX CPEICTB JaKa3zuuKy

8.1. Jlo omaThl 3aKa3umK MOXET B IFOOOH MOMEHT OTKa3aThCA OT 3aKasa HITE BHECTH H3MEHEHHS
B 3aKa3 B IIOpSJKE, ycTaHOBICHHOM [IpaBunamMu OpOHUPOBAHKS K OTLIATEL.

8.2. Bo3Bpar [OEHEXHBIX CPENCTB 3aKasuWKy B CIIydae OTMCHBI 3akaza W HE 3ae3la B
[ OCTHHUILY, IPOU3BOUTCS B IIOPAIKE U Ha YCIIOBHSAX, IPEITYCMOTPCHHBIX [TpaBunamMu GPOHMPOBAHUSE

U OILJIATHI.

9. OTBETCTBEHHOCTH CTOPOH H pa3pemieHne CliopoB

0.1. 3a HEWCIONHEHHE W HEHAUIS)XKAIee NCIIOHEHNE 00513aTeIBCTB 110 HACTOAIIEMY TOTOBOPY
CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C JIEHCTBYIOIIMM 3aKOHOAATEIECTEOM P®.

0.2. VICIIOTHUTE b HE HECET OTBETCTBEHHOCTH 32 HEBO3MOXKHOCTE 00CITyKUBAHHS 3aKa39MKa 110
KaKWUM- JTH0O0 IPHYMHAM, BKIFOYas HapyIIeHue paboThl JIMHUN CBA3H, HEUCIIPABHOCTD 00opymoBaHUA U

T
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9.3. McionHUTENH HE HECET OTBETCTBEHHOCTH Iepe] 3aKa3uMKOM B CIIydae HEUCIIOIHEHNS HIIH
HEHA[IeXKAMET0 UCHOJHEHHS YCIYT CO CBOEH CTOPOHBI MUIM CO CTOPOHBI TPETHUX JIHII, BO3HHKIIETO
BCJIE/ICTBUE HApYIIEHUH YCIOBHUM HACTOSINETO TOTOBOPA 3aKa3UAKOM.

9.4. 3aka3zumK MPEICTaBISIET HHTEPECH BCEX JIMI], yKa3aHHBIX B 3aKa3e, U IEPCOHAIBHO HECET
OTBETCTBEHHOCTH Nepe VicomHuTeNeM 3a IpaBUIbHOCTE JAaHHBIX O HUX, 32 BBHIIOJHEHHUE JTUIAMH BCEX
0053aTeNbCTB.

9.5. 3aka3uMK HECET OTBETCTBEHHOCTh 34 BBITOJHEHHE CBOMX O00S3aTENbCTB Iepes
VcnonuuTeneM ¢ IpHUMHEHUEM KakK MaTepHalbHOTO yImepOa, Tak U yimepOa ero AeloBOH pelryTarnuy.
JIroboe HEBepHOE WITH MOIEHHUYecKoe bpoHupoBaHwe Wi mepenpoaxa 3akasa, 3aperaeTcs.

9.6. UcnomHuTENs HECET OTBETCTBEHHOCTH 38 MAaTEPHAIBHBIN yIepO, IPHUUHEHHBIA 3aKa3quKy
B CBS3W C HEIPEIOCTABICHWEM 3aKa3uWKy 10 BHHE VIcmomHWUTENs yciyr B 00beMe, OTOBOPEHHOM B
3akase, B IOPAAKE, yCTAHOBIEHHOM JIEHCTBYIOIMUM 3aKOHOAATENECTBOM PD, 32 HCKITFOUSHUEM CITydaesB,
KOTJja HapyIIeHHe IpaB 3aKa3urKa IPOU30IILIO BCICACTBUE NEeHCTBUN HEIPEOJOTUMOMH CHJIBL.

9.7. VicnonHWTENb HE HECET OTBETCTBEHHOCTH B CIIydae HEHWCIIOJHEHHUS WM HEHAJIEXKAaIIero
UCIIONHEHHUS YCIyI CO CBOEH CTOPOHBI WM CO CTOPOHBI TPETBUX JIMI[, BO3HHUKIIETO H3-32
HEIOCTOBEPHOCTH, HENOCTaTOYHOCTH WM HECBOEBPEMEHHOCTH CBEIEHMH M  JTOKYMEHTOB,
IIPEIOCTABICHHBIX 3aKa3uWKOM, a TakXKe BO3HHKIIHUX BCJIEICTBHE NPYIHX HApPYIICHWH YCIOBHMA
norosopa u/unu IIpaBun OpOHUPOBAHUS U OILIATHI CO CTOPOHBI 3aKa3yrKa.

9.8. McnonHuTens HE HECET OTBETCTBEHHOCTH IIepel] 3aKa3uuKOM B CIIydae OTMO3aHuUs K CPOKY
3acenenus B 'octuHUIy 60ee 9eM Ha 1CyTKH WM JOCPOYHOTO BhIE3IA.

9.9. UcnomuuTens myOIUKyeT Ha calTe HHQ)QpMaumo o ['ocTuHuLle U ee yciayrax W Hecer
OTBETCTBEHHOCTH 32 € € aKTYAIbHOCTb U ,HOCTOBepHOC'L;B. |

9.10. B ciry4ae BO3HHKHOBEHUS NPETEH3UH [0 yciIyraMm B Iepuoi IpeOriBaHus B [ ocTHHHIE,
3aKa3uuK JOJDKEH OOpaTUTHCS K MPENCTABUTEO [ OCTHHUIIBI I YCTPAHEHHS HEJOCTATKOB OKA3aHHS
yeayr. CTopoHBI Oy IyT IpHIaraTh BCe YCHIIHS C ENBI0 JOCTIKEHHS COTIIACHS TI0 CIIOPHBIM BOIIPOCaM
IIyTe€M IIEPErOBOPOB C YUETOM yCIIOBHIt HACTOSINETO TOTOBOPA.

9.11. Ilo BceM ocTanbHBEIM BOIIpOCaM, HE MPEIYCMOTPEHHBIM B HACTOSIIEM TOTOBOPE, CTOPOHEI
PYKOBOICTBYIOTCSI ICHCTBYIOIMUM 3aKOHOIATEIHLCTBOM P®. Bce BO3MOKHBIE CIIOPHI, BRITEKAIOIIHNE U3
II 0103 € HH H HacTOSINEero J0roBopa, OYIyT paspernatbcs B COOTBETCTBUU C JIEHCTBYIOIIUM

3aKOHOJATEILCTBOM PD.

10. Cobronenne KOHDHIEHTHATEHOCTH
10.1. IIpuanMas ycmoBHS HACTOSINETO JOTOBOPA, 3aKa3uMK BEIPAXKAET coriiache Ha oOpaboTKy

CBOHX IICPCOHAITBHBIX JaHHBIX, & TAKKE NCPCOHAJIPHBIX JaHHBIX JIUI[, OT KMCHH H B HHTEpPECaX KOTOPBIX
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OH gmeiicTByeT (B T.4. (pamMmMITHs, MM, OTIECTBO, TOJI, MECAI], IaTa X MECTO POXKICHHUI, anpec,
aCTIOPTHEIE JAHHBIE | T.11.), [IPH 3TOM Ha 3aKa3dyKa BO3/IAratoTCs 00SI3aHHOCTH, IPETYCMOTPEHHBIE 1.
3 cr. 18 ®@enepampHoro 3akona ot 27.07.2006 N 152-®3 "O mepcoHanbHBIX mansbx". O6paboTka
TIEpCOHANBHBIX [AHHBIX BKIIOYAaeT cOOp, CHCTEMATH3AIHIO, HAKOIIIEHHE, XPAHCHHE, YTOUHCHHE
(0GHOBIICHHE, W3MEHEHHE), WCTONb30BaHME, PACIPOCTpaHEeHHe, OOe3NMuuBaHKe, OIOKHPOBAHKE,
YHHYTOKEHHE IEPCOHATBHBIX JAHHBIX, ¥ OCYIIECTBIIAETCS VICIOIHUTENEM C LENbIO HCTIOMHCHUS CBOUX
063aTENBCTB IO HACTOAIIEMY J0roBopy. JlamHoe coriache Ha 00pabOTKy MEepCOHANBHBIX NAaHHBIX
ABIseTcS OECCPOYHBIM W MOXKET OBITh OTMEHEHO I[OCPSICTBOM IPENOCTABJICHAS MHCEMEHHOIO
3agBMeHMS 3akasawmka B ajpec Mcrmommwmrtens. IlepcoHampHas —mHpopManus — 3akazudka
PACIIPOCTPAHEHHUIO HE TOIEXHT, KPOME CIlydaeB, IIPeyCMOTPEHHBIX 3aKOHOIaTeNECTBOM PO.

10.2. IlpuamMas yCIIOBHS HACTOSIIETO JOTOBOpA, 3aKa3suMK BBIPAXAET CBOC COTNlacHe Ha
nonydenne wHGOpMAIME 00 yCIyrax, akIhaX, KOHKypCaxX, PO3BITPBINAX M WHBIX MEPOIPUATHAX
Ucnonawrens. JaHEy0 HEGOPMAIHIO 3aKa3uiK pa3pelnacT HallpaBIaTh Ha aipec SJICKTPOHHOM IOYTHI
¥ TernedoH (IIyTéM OTIPaBKH COOOMEH ), yKasaHHEe IIpy odopmiennn 3akasa B CrucTeMe. 3aKa3umk
OATBEPIKIAET, UTO SBJISETCS BIANENbIEM yKasaHHOTO IpH odopmienmn 3akasa B CucTeMe anpeca
SIIEKTPOHHOM ITOUTH B HOMepa TenedoHa. JlaHHOE COTIAcHe SBITETCS OeCCPOYHBIM M MOXET OBITh
OTMEHEHO [IOCPECTBOM IIPeI0CTABIIEH S IMChMEHHOT0 0TKa3a 3aKa3duka B CBOOOAHON dopme B afpec

Wcmomaurens: aston-hotel@yandex.ru. VckimoueHne U3 CIECKA PACCBUIOK OyIET OCYIIECTBICHO B

tegerue 5 (ILaty) paboumx JHEH ¢ MOMEHTA IOTydeHHs VICOIHUTEeIeM TMCbMEHHOTO OTKa3a.
10.3. 3aka34MK HeCEeT OTBETCTBEHHOCTD 38 KOHQUICHIIMAIIBHOCTh CBOMX KOHTAKTHBIX JaHHBIX, &
Talke 3a BCe JEHCTBUS, INPOM3BENEHHBIE C WX HCIONB30BaHMEM. VCIOMHUTENb HE HECEeT
“.

OTBETCTBEHHOCTH H HE BO3MCIIACT Y6BITKI/I, BO3HHUKINMHUE II0 IIPHYWHE HECAHKIIMOHWPOBAHHOI'O

HCIIOJIb30BAHUA TPECTHHUMH JIUITAMHU JaHHBIX 3akazumka.

11. O6¢cTosiTETHCTBA HEMPEOAOJIUMON CHIIBI

11.1. CropoHBI 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 IOTHOE WK YaCTHIHOE HEUCIIOMHCHHUE
CBOMX OGS3aTENBCTB IO JOTOBOPY, €CIH TaKoe HEWCIOIHEHHE SBUIIOCH CIENCTBAEM OOCTOSTENBCTB
HENPEONOIUMOM CHIBL, TO €CTh UYPE3BBMAWHBIX W HEMPEJOTBPATUMBIX B JAHHBIX YCIOBHIX
00CTOSTENCTB.

11.2. K obGcTogrenscTBaM HEIPEoJ0IMMON CHIBL, OTHOCATCSA, HO UMHU €H OIPaHHYIMBAIOTCS:
CTUXUNHEIE Gez[cTBHﬂ, BOGHHEIE TeHCTBHS, 0OIIEroCcy IapCTBEHHBIN KPU3HC, 3a80aCTOBKH B OTPACITH WX
DETHOHE, MEeHCTBHS W pPEIIeHHS TIOCYNapCTBEHHBIX OPraHOB BJACTH, cOOH, BO3HHKAIOIIHE B

TEJICKOMMYHHKAITMOHHBIX A SHEPI€THICCKHUX CCTAX, JIeHCTBUE BpEIOHOCHBIX ITPOTpaMM, a TaKKE



ACTOHUT
MOTE/b }
HG,IIO6pOCOB€CTHI:Ie ,E[efICTBPISI TpeTBI/IX JIUIT, HanpaBneHme Ha HCCEIHK].II’IOHI/IPOBaHHBH/I JIOCT}’H

H/AIn BEIBCZICHUE U3 CTPOA IIPOTrpaMMHOI0 5070 % anmapaTHoro KOMIIJI€KCca KXok u3 CTOPOH.

12. WzmeHeHHe U pacTop:KeHHE JOr0BOPa

12.1. Hacrosmmmii JOrOBOp CUMTAETCHS 3aKIFOYEHHBIM C MOMEHTa akIenTa 3aKa34uKOM
HacTosIIeH oQepTHl U NEHCTBYET 10 HCIOTHEHHUS CTOPOHAMHY BCEX CBOMX 00A3aTENBCTB 0 TOTOBOPY.

12.2. WcmonHuTens BIpaBE B OIJHOCTOPOHHEM BHECYNEOHOM IIOPSIKE OTKa3aThCsI OT
HCIIOJTHEHUS HACTOSAINETO T0r0BOPA.

12.3. VIcIONHHUTENH BIPABE H3MEHATH YCIOBHS HACTOSINETO ToroBopa U IIpaswui OpoHMpOBaHHS
U OILTATHI O3 IMPEeIBApUTELHOTO YBEIOMIICHHS 3aKa3yuka. 3Has O BO3MOXKHOCTH TaKUX W3MEHCHHH,
3aKa3yiK COTNIACeH C TEM, UTO OHHW OymyT Mpou3BOAUTECS. Eciii 3aKa3uMK MpoJo/KaeT IO0Tb30BaThCs

yciyraMmu WcnomauTtensd mociie Takux I/ISMCHGHI/Iﬁ, 3TO O03HA4YaeT €ro Corjiacuc ¢ HUMH.

13. PexBu3uthl McmoiHuTE I

UCIIOJIHUTEJIb: UII IMaaduros. M.1

347800, r. Pocrosckas obnacts, r. Kamenck — Illaxtunckuii, yn. Kpacuas, 35, xB.16
OI'PH 309619128700042

WHH 614761788497

Oumnman “PocroBckuii” AO “AJIbOA-FAHK”

BUK 046015207

k/c 30101810500000000207 B

p/c 40802810426000006448
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PyxoBomutens:
[Tardumnos M.U.
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