PoctoBckas o6
Kamenrckuii paiioH

n. I'my6Goxwuit

yn. H. SneBaropHas, 1. 3
ten.: +7 (988) 553-27-27

ACTOHUT +7(929) 818-83-03
MOTEJ1b E-mail: aston-hotel@yandex.ru

IMpaBuiia NpoKUBaAHMS
B MoTesie «ACTOHHT»

Hacrosimue IIpapuia perymupyroT oTHoOImeHus Mexny Ilorpeburenavu (nanee - T'octn),
T. €. TpaXIaHaMH{, WMEIONMMY HAMEPEHHUT 3aKa3aTh MO0 3aKa3bIBAIOMIUMH U HCIIONB3YIOMUMU
yenyru orens, u VcmonaureneM — MoteneM «ACTOHUTY, OKa3bIBAIOIIUM TOCTHHHYHBIE YCIYTH
notpeburensaM (nanee - OTeIns).

IpueM, pasMenieHre U NpoKUBaHKUe rpaxkaad B OTele OCyIIecTBIAETCS B COOTBETCTBHH C
3akoHOM P® «O 3ammute mpaB motpebutenei», «llpaBumamu MpenocTaBiIeHUS TOCTHHUYHBIX
yemyT», yreepixkaeHHbx Ilocranosnenuem [paurenscrsa PO ot 9 oxTabps 2015 roga Ne 1085 u
®enepamsrOro 3akoHa ot 18.07.2006 Ne 109-@3 «O MUrpaliOHHOM y4eTe HHOCTPAHHBIX IPaXIaH
B Poccuiickoit @enepanymy.

1. Ilena HOMepa (MecTa B HOMepe), IIEpedeHb YCIyT, BXOAAIIMX B CTOMMOCTH HOMEDA,
CTOMMOCTh JIOTIOJHUTENBHEIX YCIAyT, IOPANOK W CIIOCOOBI HX OIJIATBHl yCTaHABIMBAIOTCH
Hcnonuurenem.

2. Tocts mpoxusaer B OTeNe B TeUeHHE CPOKA, yKa3aHHOTO B 3aiBKe Ha OpoHMpOBaHue,
norosope. PacueTHsrit yac s I'ocredi, mpoxwusatonux B Otene — 12:00 9acos AHs 10 MECTHOMY
BPEMEHHU.

3. O01ue noJI0KeHHs

3.1. C nmpaBuiIaMu IpO>KUBaHKUA TOCTH MOT'YT O3HAKOMHUTHCS:

- B ©”H(GOPMAMOHHOM I1allKe B HOMEPE;

- B “H(OpMANIMOHHOY TIanlke Ha CTOMKE perncrparuu MoTens,

- Ha oHITHAIBHOM caiite MoTens «AcToHuT» B pasgene «O06 Oremnex.

3.2. Ciryx0a npreMa i pasMeleHus padoTaeT KpyriaoCyTO9HO.

3.3. Ilpu OTCYTCTBHM IOKYMEHTOB, 00A3aTENBbHBIX K IIPEIbSBICHUIO TIpH pasMeIIeHNH,
TIpH HAJIMYMH 330JDKEHHOCTH 32 TOCTHHHYHEBIE YCIyTH (IIPOXKHBAHKE + JOMOJHUTENbHBIE YCITYTH),
He BO3MENIEHHBI MaTepUalbHBIH yIiep0d, NpWYWHEHHBIA MoOTemro IpH IPOXXHBAHHUM paHee,
aIMUHHCTpaIUs MoTens BIpaBe 0TKa3aTh IpaXkIaHaM B IIPUEME M Pa3MEIIeHUH.

4. BponnpoBaHue HoOMepa
4.1. TlepBoouepemnoe mpaBo Ha pasMemeHue B Orene MOMyYalOT JHI@E, C
IIOATBEP KICHHLIM OPOHHPOBAHMEM HOMepa. Bce OCTambHBIE PasMEIIAioTcs B IOpAOKE OOmIel
odepen.

4.2. Homep B Otene npenocTaBigercsa I'ocTaM 10 IIPeasABICHAN TIacTIOpTa IpaXkIaHuHA
P®, netsam 10 14 et - CBUAETENHCTBA O POXKACHUH, BOCHHOCITYKAIIMM - YIOCTOBEPEHUS TUIHOCTH
WIM BOEHHOro OMieTa, a AJii MHOCTPAaHHBIX TpakgaH — IAcIopT, BU3a, MUTPALlMOHHAA KapTa WX
MHBIE MUIPAIOHHEIE JOKYMEHTHI YCTAHOBICHHOTO 00pasia (€ciam ApYrod IIOpSIOK Bbe3la He
IPEIyCMOTPEH [EeWCTBYIOIUMHU JABYCTOPOHHHMMM IPABUTEIBCTBEHHBIMH  COTNIAIICHUAMH H
MEKTyHAPOTHBIME JOTOBOPAMH).

4.3. Bporuporanue HOMepa (-0B) B MoTene oCyIEeCTBIIETCS ITyTeM MPUHATHA 3aiBKH Ha
OpOHMpOBAHKE IIOCPENCTBOM TeNe(GOHHON, U SNEKTPOHHOH CBA3H, IIO3BOJSIONIEH NOCTOBEPHO



YCTAHOBHUTb, 9TO 3afABKa MCXOIHUT OT KOHKPETHOTO HOTpeGUTENs WM [OCPEICTBOM Tele(OoHHOH
CBSI3U.

4.3.1. KorTakTs! s Tenedonnol cessu: +7(988)553-27-27; +7(929)818-83-03.

4.3.2. KOHTAKTHI 11 SIEKTPOHHOM cBsA3y: E-mail: aston-hotel@yandex.ru

4 4. TIpu rapaHTHpOBaHHOM OpOHHPOBAHMHM HOMEpA rOCTEM MoTenb coxpaHseT OpOoHb 10
12:00 wacoB IHSA, CIEAyIOMIEro 3a AHEM 3allIaHWPOBAHHOI'O 3ac3/a. B cioydae OTKa3a OT
6pOHMPOBAHMS MEHEE YeM 32 CYTKH [0 JHA 3a€3/1a, ONO3MaHMA WK HE 3383714 TOCTS C HETO WM C
3AKA3TUKA B3MMAETCS TITATA 32 (aKTHUECKHH MPOCTON HOMEpa, HO He Ooiee HeM 3a CyTKH. [Ipu
OIIO3/AHUH GoIee TeM Ha CyTKH rapaHTHPOBAHHOE OPOHHPOBAHME aHHYIMPYCTCA.

4.5. TIpyu HerapaHTHPOBAaHHOM OPOHMPOBAHHH HOMEpa T'octeM MoTenb coxpaHseT 6poHb
70 18:00 9acoB B JeHb 3a€371a, [I0CIe 9ero OPOHMPOBAHHE AHHYIIHPYCTCA.

4.6. B ciydae omosganusi ['ocTs, 3a0pOHHPOBABIIETO HoMep(-a), C HETO B3UMAeTCs IjiaTa
3a (paKTHEECKUH IPOCTOH HOMepa(-0B), HO HE foJiee 4eM 3a OJJHA TOCTUHHIHBIE CYTKH.

47. TIpu Hewcmonp3oBaHME (IpH HE saesne) T'ocTeM 3a0pPOHHPOBAHHOTO(-BIX) H
omIagenHoro(-6x) HoMepa(0oB) CTOMMOCTH (OIUIaTa) IPOXKUBAHMA 38 ONHY (mepBBIe) TOCTHHHYHBIC
CYTKHM BO3BpaTy HE IOIICIKUT.

4.8. Vadopmanus o Tapudax Ha HOMEpa, CTOMMOCTH OCHOBHBIX H JIOTIONHUTCIBHBIX
yCIyT, HAXOOWTICS B OTHENe IpHeMa M PpasMCIICHHUA. [lmaTa 3a OPOXXMBAaHME B3UMAETCS B
3aBHCHMOCTH OT KaTerOpHH HOMEPA U yCIIyT, IIPeoCTaBIseMbIX ['0CTIO. CTouMOCTh HOMEpa (MecTa
B HOMEpE) YCTaHABIUBAETCA B MOMEHT COBEPINCHUI 6pormposanus L'octem (IlorpeGurenem)
COTNIACHO IEHCTBYIOMEMY Ha TAKoH MOMEHT IIPeHCKypaHTy, a IIpH OTCYTCTBHHU IPE/BAPUTEILHOTO
GpOHMPOBAHKS — B MOMEHT ohopmienys 3aesia I'ocTs (TToTpebuTernst) cOraacHo NEHCTBYIOMEMY
HpelcKypaHTy, JeHCTBYIOIEMY Ha MOMEHT pa3MeICHH Tocts (Ilorpebutemns). B Takoit MOMEHT
T'octs (IToTpeOHUTENs) NIPUHAMAET U COrIANIACTCS C 1eHo# HoMepa (MecTa B HOMEPE) ¥ HE BIIPaBe
Tpe6oBATh UX W3MEHEHNUs IpH pasmemteHny B Morere.

5.1.B Motene «ACTOHHT» YCTaHOBJIEHA IIOCYTOYHAsA OIlIaTa 3a HOMEP.

5.2. IlnaTa 3a OpOHMPOBAHMS HE B3UMAETCS.

5.3. B ciydae mpenBapHTENbHOTO IapaHTHPOBAHHOIO OpoHMpOBaHUSA IIaTa 33 OIHH
(mepBEIe) cyTKH B3uMaerca B pasmepe 100 % oT daxTrueckoro Tapuda.

5.4. IIpu omo3maHuu I'0CTa B3UMAETCA ILIATa 3a (axTUUECKUH IPOCTOW HOMEPa, HO HE
Goee geM 3a OOHM CYTKW. Llpu omosmanuu I'octs Oosiee 4eM Ha OINHH CYTKH OpOHUpPOBaHHE
aHHYJIUPYETCA.

5.5. Ilnata 3a HpoXkuBaHwe W ycuyrHm B Mortene OCYIIECTBIICTCA IIO cBOOOIHBIM
(IOrOBOPHBEIM) IIEHAM, YTBEPXKICHHBIM PYKOBOACTBOM Motens «ACTOHHT» H B3UMAacTCci B
COOTBETCTBAM CO BPEMEHEM 3ae3[a B TOCTHHHIlYy - 14 4acoB 110 MECTHOMY BPEMEHM TEKYILIHX
cyToK. Bhiesn ommkeH GBITH OCYIIECTBIEH 10 12 9acoB MO MECTHOMY BPEMEHH CICAYIOMIIX CYTOK.
IIpozneHre TPOXKUBAHKUSA CBepX 3a0pPOHMPOBAHHOTO M OIUIAYCHHOIO BPEMCHH (Ip®  OTCYTCTBHH
GpOHMpOBaHWs Ha JAHHBEIH HOMEp Ha yCTAHOBJIEHHYIO JaTy) OIUIadMBaeTCsA B CIEMYIOIIEM pasMepe:
- ¢ 12:00 mo 15:00 mocie pacdeTHOro 4aca - OIUlaTa HE B3UMACTCH; - C 12:00 mo 22:00 mocie
pacueTHoro gaca - 3a 0,5 CyTOK OT CTOMMOCTH HOMEpa; - C 22:00 - omayMBaEeTCS CYTOYHAsS
CTOMMOCTBH HOMEpa.

5.6. Bce pacuersl MPOM3BOIATCA B POCCHHUCKHX pybmsix. K ommare TpHHHIMAROTCA
HaJIMYHbIe ¥ OCHOBHBIE BHIBI Ie0E€TOBBIX U KPEIUTHBIX KapT.

5.7. Tlocie 23:00 wacoB 3a HaXxOKIEHHE TOCTEH, HE MPOXKHUBAIOMMX B HOMEPE, B3UMACTCA
jaTa K3 pacdera CTOMMOCTH JONOJHHUTEIPHOrO MeECTa Ha 1 uwenoBeka (IpH YCIOBHH
IIpPENOCTaBICHNS JOKYMEHTa ISl PETUCTPAIlii B Oremne).

5.8. TIpu TpOBENEHUH PACIETOB CO CKUIKOH (ce30HHBIE CKHUIKH, CIIEL, NPEIOKCHNA,
IIporpaMMa JOSUTHOCTH) IefiCTBYIOT CHEIYIOMUe IPaBHIIa: CKUIKH IPe/I0CTaBILIoTCA TOJBKO OT
OTKpHITOro  Tapupa mpu TpAMOM  OpPOHHPOBaHWM — €€pe3  TOCTHHHIY (e  ycmyr
6POHHUPYIOIIUX/TYPUCTAIECKIX KOMITAHUH); CKUIKH HE CyMMHUPYIOTCA.

Orene) — coriiacHo [Tpukasy 0 IPEeANpUATHIO 00 yCTaHOBICHUH Tapu(oB ¥ CTOMMOCTH
JIOIIOJTHUTENIEHBIX YCIIYT.




6. IlopsnoK MPOKUBAHUSA B TOCTHHALE.

6.1. B cOOTBETCTBHH co cTarbeit 926 I'paxmanckoro kofekca P@ I'ocTiHHMIA OTBEUACT 34
COXPAHHOCTH Bele# ['0cTsa 32 MCKITFOUCHHEM JIEHET, HHBIX BAIIFOTHBIX TIEHHOCTEM, IeHHBIX OyMar u
[PYTHX JPATOLEHHBIX Bemel. ATMUHACTPAIHUs Otells He HeceT OTBETCTBEHHOCTE 32 [IEHHBIE BEIH
ocTaBeHHBe B HoMepe. OTens He NPUHMMAET HA XPAHCHHE JEHBIH, HHBIC BATIOTHBIC LHEHHOCTI,
IIeHHBIE OyMAary ¥ IpyTHe JParoleHHbIE BEIH.

6.2. TOCTMHMIA HE HEeCeT OTBETCTBEHHOCTH 3a PpabOTy TOPOICKHX KOMMYHUKAITHA
(OTKITIOUEHNE CBETA, TEIlIa, BOIBL).

6.3. B Teuenwe IpOXHBaHWA TocTi yOopka HOMEpa MPOMSBOIUTCA CHKETHEBHO. Cmena
IIOJIOTEHEIl - e)KeTHEBHO, CMEHA ITOCTEIBHOro Oelbs - KaXJIple TPH JHA. V6opka HOMEpa ¥ CMEHA
HONOTEHE Gojiee OIHOTO pa3 B JIEHh M CMEHa IIOCTETHHOrO Oelbs Gonee OgHOrO pasza B 3 JHA -
OILIAYMBAETCS NOMONHHATEIHHO B COOTBETCTBHH C IPEHCKYPAHTOM TOCTHHHIIBL.

6.4. AJMUHMCTpAIMS OTeNs OCTaBIdeT 3a CO0OH MpaBo TOCCIICHHA HOMEpA 0e3
COTJIACOBAHMS C TOCTEM B CIydae TEXHMYECKMX HpoOiIeM B HOMEDE, 3aBIMICHHA, IIOKapa,
3aTOINIGHMA, @ TalKe B CIydae HapymeHWs TOCTEM HACTOANIEro NOpANKa MPOXUBAHHA,
0GIIECTBEHHOTO IOPSA/IKA, OPsAIKA OTh30BaHuUs OBITOBBIMH mpuOopaMH.

6.5.B ciydae oOHapyxkeHHs 3a0BITBIX Belledl aJMHUHMCTPALMA MPHHAMACT MEpEI K
BO3BPATY HX BiiajenbuaM. Ecim Brajerner He HAHICH WM HE 3alpaliuBacT OCTaBJICHHBIE BEIH, -
BEIY 110 UCTEeUEHNH 6 MECSIIe CO JTHA BBIE3/Ia U3 TOCTHHUIIB! Y THIM3HPYIOTCA TOCTHHHUIIEH.

6.5.1. TIpOAyKTHl IWTAaHUA ¥ OPEAMETH! HHIUBUIYATbHOTO IOIb30BAHIA (3yOHBIE IIETKH,
pacuecKw, HIKHee Oellbe) He MOIexKaT NIUTEIHHOMY XPaHCHUIO 1 I10/IIEKAT VTHIIM3ALNH.

6.5.2. OTKpBITEIE HHIUBUTYaIbHBIC KOCMETHIECKHAE CPECTBA (IIaMITyHH, Tely st Tymia
U T.JI.) XpaHEHHIO He IOJUIEXKAT.

6.6. IlepcoHana TOCTHHHMIEI U MPOXXHBAIOIIUE OJDKHBI coOMofaTh THUIIHHY U OBITH

B3aMMHO BEXKIIHUBEL

6.7. Kaura OT3BIBOB ¥ MPEIIOKEHNN HAXOIUTCA y aIMHHHCTpAaTOpa Ha CTOWKE TIprueMa U
pasMeIleHus, ¥ BBIAETCA IO IEPBOU mpoch6e/mepBoMy TPeOOBaHKIO. 3asBICHHS U JKaJI00BI
IIPHHUMAIOTCS TOCTHHUIICH B IIICBMEHHON (opMe ¥ pacCMaTpHBarOTCA B yCTaHOBIEHHOM 3aKOHOM
HOPSAIKE.

6.8. O6s3ansOCTH ['OCTS:

6.9. Co6ironaTh IpaBmiIia U HOPAA0K IPOXKUBAHMS.

6.10. Cobmronars mpaBuia MPOTHBOIOXAPHOW OE30IaCHOCTH M IIpaBHia MOJIb3OBAHMA
3JIeKTPUYECKAMU IPHOOPAMH.

6.11. CobmromaTs pacdernbii gac (12:00 9acos AHs) U IPU BBIE3AE CAATH HOMEP coobuuB
0 CBOEM OTBE3lle COTPYOHHKAM CIIy>XKOBI mprema ‘W pasMeIieHWs HEIIOCPEICTBEHHO Ha CTOHKE
IpHeMa U pa3sMEICHIUA. :

6.12. OmwiaTuTh BCe OKa3aHHBIE IUTATHHIC YCIYTH. \

6.13. B ciyuae 3aIepXkkd Bblesna 3a0aroBPEMEHHO COTJAcOBATE C aIMHUHHCTPATOPOM
BpeMs BBIE3/A.

6.14. Ormarurs ymepb, npuduHEHHEH oTemo. OIEHKa HAHGCCHHOTO yimep6a
mpousBoUTes Ha ocHoaHuH «IIpefickypaHTa LIEH Ha [I0pHy FOCTUHUIHOTO UMYIIECTBaAY.

6.15. He 6ecOKOUTS IPOXKHUBAIONIMX B OTENe TOCTeH, COOMI0IATh TUIMHY ¥ IOPAIOK.

6.16. He HCIIONb30BaTh B HOMEpE dIEKTPOHAIPEBaTEIbHbIE IPHOOPEL.

6.17. Vxoas U3 HOMEPA 3aKpHIBaTh KPaHBI, OKHA, BBIKIIOYATh CBET H OBITOBBIE TIPUOOPEI.
He pexoMenyeTcs IpHIIamars B HOMEp HE3HAKOMBIX JFOZIEeH, OCTABIIATH FOCTEH OJHMX B HOMEPE
TiepeaBaTh KII0YH, OCTABILTh JBEPH HOMEPa OTKPBITOH.

7. B Mortene 3ampemniaeTcs:

7.1. Kypurs Ha Bceil TEppHTOpHH OTEIi, B TOM 9HCIC B HOMCpax (B COOTBETCTBHH C
3axonoM Poccuiickoit @enepanun «O6 oxpaHe 3M0pOBbA IPAXKIAH OT BO3IEHCTBHUS OKPYKAIOIMIETO
TaGaYHOr0 IBIMA IOCTENCTBH moTpeGmemms TaGaka» or 23.02.2013 N 15-®3); B cmy4ae
HApyIIeHWs [NAaHHOTO O00A3arTenbCcTBa OTENb OCTaBILACT 32 coboli 1mpaBo 00paTUThCA B
IPABOOXPAHMTENBHEIE OPraHbl JUli [PUBICYEHWS [POKHUBAIOMIETO K aIMUHHCTPATUBHOM



OTBETCTBEHHOCTH 3a KypEHHE B HEIOIOKEHHBIX MecTaX. B JaHHOM ciydae, €clM OTelb Oyner
IIPUBJIEYEH K aJMUHHCTPATUBHON OTBETCTBEHHOCTH, BCIEICTBHE BBINICYKA3aHHOTO HApyIICHUA
HPOKUBAOIMM (M/VJIA TPHUITIANIEHHBIMEA MM JIUI@MH) YCTAHOBIEHHOTO 3aIpeTa KypeHus Tabaka
Ha TEPPUTOPHM OTENs, OTENh OCTaBIseT 3a COo0O0H IpaBo MOTPeOOBaTh OT BHILEYKA3aHHOTO
IPOXMBAIOMIETO KOMIIEHCALIMM TOCTHHHIIE [EHEXHBIX CpeNcTB, B pasMmepe mTpada,
IPENBABIEHHOTO OTENI0 KOMIIETEHTHBIME TOCYIapCTBEHHBIMK opraHamu. Kypenue B HOMepe
BIeUeT 3a coboi HeoOXomuMocTh Bo3MemieHus ['octemM ymepba Otemro B BHAE 3aTpaT Ha
JOTIOJIHATENLHYIO CIENUATbHYI0 yOOpPKYy HOMepa (MOWHKa KOBPOBBIX H3JEIHM, HCIOIb30BaHHE
CPeCTB MOTIOTUTENIEH 3amaxa, CTUpPKa IMITOp, TapuH, TeKCTHIA) B pasmepe 5000 pyOueii.

7.2. XpaHUTh B HOMEpE TPOMO3IKHE BEIIH, JIETKOBOCIUIAMEHSIOMMECS MaTepHalbl,
OPYIKUE;

7.3. Tlonb30BaThCs 3IEKTPOKUAISTHILHAKOM, 3JIEKTPOIUIUTKOH, 3JEKTPO0OOrpeBaTeeM 1
e

7.4. [lepxath B HOMepPE )KUBOTHBIX, ITHII, PEITIINH U T.1I. 6€3 COrnacus aIMHUHICTPAIUH

8. Yciyru, npenocTapiiieMble TOCTUHULIEH Ha BPEMS IIPOKHABAHH.

8.1. Ha Bpems mmpoxwBaHUs OTENb OECIUIATHO NPENOCTABIAET CAEHAYIOIINE YCIIyTH:

8.1.1. BrI30B Opurasl CKOPO# IOMOIITH, IPYTHX CIEIHATbHBIX CIIyXKO.

8.1.2. Ilonp3oBaHNE MENUITUHCKOMN alITEUKON.

8.1.3. IToOymka x ompeeieHHOMY BPEMEHH.

8.1.4. IlpemocraBieHHe KUIIATKA, HWIOJOK ¥ HHTOK, OJHOIO KOMIUICKTa IIOCYIBl U
CTOJIOBBIX IIPHOOPOB.

8.1.5. locTaBka B HOMEp KOPPECHIOHICHIINH, a{peCOBAHHOM T'OCTIO, 10 €€ ITOIYYEHHH.

8.1.6. BBI30B TakcH, 3aKa3 aBTOMOOHIIA.

8.1.7. Perucrpamus pOCCHICKHX TpaXIaH ¥ IIOCTAHOBKA Ha MUIPAlMOHHBIA YyYET
WHOCTPaHHBIX TPaXKIaH.

8.1.8. Motens xpanuT 3a0bITyI0 ['ocTem Belns B TedeHHe 6 Mecsues. lleHHble Bemu, a
TaKkKe KPYyNHBEIE CyMMBI IeHer xpamsarcs B OTene B CpoK A0 1 roma ¢ MOMEHTa OOHAapy KEHMS.
OTexns BIpaBe CaMOCTOATEIHHO OMPENETUTH TPaHb MEXKTY [IEHHBIMU H MAJIOLICHHBIMH BEIIaMH.

8.2. 3a IOMOIHUTENHHYIO IUIATY OKA3bIBAKOTCS CIEAYIOLINE YCIYTH:

8.2.1. JlomoauUTENbHAS CMEHA MTOCTEIHLHOTO OEIbA.

8.2.2. Ycayru npadedHoM U riaxka Oembs.

Baarogapum 3a Beioop Hamero Motens. Mbl Oyaem paasl noMo4b Bam B pemenun
JH00BIX BOSHHKAKINHNX BOMPocoB. C yBaxkeHueM, AnMuHUcTpanus Moress «KACTOHHTY.
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